


’fllll .. [l'i' slideshare

flickr lost-fm
Crowdstorm et g

bb W =
-y '?‘-l; meepo n

tak>

Virtual

= o FIFE

otz B3, @ik
(STREAVT

O/ Live JISCITVN

socializr R En0 ced

socialthing!

FredCavaz




BECAUSE TIME SPENT ON
SOCIAL NETWORKS IS GROWING
AT 3X THE OVERALL INTERNET RATE,
ACCOUNTING FOR 10% OF ALL INTERNET TIME

Nielsen, Global Faces & Networked Places, 2009
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Yuu Tuhe 100,000,000 - the number of YouTube videos viewed per day] | Search



175,000,000 Twitter users

155 million tweets per day 7 /
’ /



BECAUSE 2/3 OF THE GLOBAL INTERNET POPULATION VISIT SOCIAL NETWORKS
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(Source: vladstudio.deviantart.com).«
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Over 600,000,000 users







Main Behaviors
in Social Media




The Main Goals For Any Social Media Campaign

Are:
Stairway to loyalty —
* Increased Brand Awareness Brand Heavel ':" o I
« To Build Authority &
» To Learn More About Target Audience —— e
 To Educate and Inform Customers I consiensy

» To Improve Customer Service
» Monitor Brand Reputation

* Improve Sales

© David // Armano darmano.typepad.com



Groundswell 1s about

The Marketing Spiral

1. Listening to customers

2. Talking to customers

3. Energizing customers

4. Helping support customers

5. Embracing customers

Community
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Start with a plan, not

tactics.
“(_Si_ve to get” New Paradigm - Understand, you do not control the
Giving value before expecting message. What happens in Vegas...ends
anything in return. up on Google
Commit resources & time to Welcome participation, feedback and
be successful or you may co-creation. Encourage participation with
very well fail communications, especially with brand

' evangelists.

Be transparent with Metrics should roll up to objectives and

intentions & your identity or objectives should be relevant to the
you may alienate the very channel.

audiences you're trying to
connect with.


http://blogs.forrester.com/groundswell/embracing/

Social Media Worst Practice

Social Systems

Being FAKE in any way

Not listening

Being oblivious to formal social rules
Being pushy in messaging

Approaching social media channels
as SILOS

Lack of personalisation
Inconsistent Participation

0 David /7 Armana.  darmanc typepad.cam

Digitally unsavvy team



Define your success metric

Assessed by number of:

people who filled in the “get more info” form
influential people tweet something about us
influential blogs that linked to us

repeating, unique visitors

new customers / sales

people used a specific coupon associated with this campaign
features suggested by users that we actually implement

people in a specific location who follow us on twitter



Characteristics of Highly Effective Social Media

Campaigns

1) They spread like wildfire.

2) They are not spammy.
(1]
3) They don't ‘sell’.

4) They build relationships.

Community

5) They are innovative.
6) They have ears. 1 The 4 C’s
of Blogging

7) They have humor.

8) They are measured. Content
9) They use photos and videos.

10) They have a call to action.







I I - t t@ Trade Flooring Fitted Kitchens My account Gift Cards Magazine MNewsletter El UK Change «»

power L ]
tw.bher Home Profile Find People Settings Help Sign out
& 24 i g

New Furniture Accessories Lighting Another Great Value Product A

@HabitatUK Spamming news of &
important events.You must be so proud.

about 13 hours ago from web in reply to HabitatUK

 Start a twitter account

» Use # tag for unrelated topics — sales based |
tweets to spam trending topics GrrAargh

Phil Waters

: b

» Negative outcome — backlash | [

° Anger tWitter followers m Home Profile Find People Settings Help Sign out

RT @Roshorner: Terrible marketing
behaviour!! RT @HabitatUK #iPhone
Our totally desirable Spring collection

now has 20% off!

8:49 PM Jun 18th from TweetDeck

HatlitatUKOur totally desirable Spring collection now has 20%
offlwww.habitat.co.uk/pws/Home.ice

2 days ago from web - Beply - View Tweet

HahitatUK:I#ﬂp_gfa,Our totally desirable Spring collection now has 20%
offlwww.habitat.co.uk/pws/Home.ice

2 days ago from web - Reply - View Twest

Habitatl @ Our totally desirable Spring collection now has 20%
offlwww.habitat.co.uk/pws/Home.ice

2 days ago from web - Reply - View Tweet

theletter;j

JJarrold

m Home Profile Find People Settings Help Sign out
Our totally desirable Spring collection now has 20%
offlwww.habitat.co.uk/pws/Home.ice
2d fi eb - Reply - View Tweet .
IR L oy @cimota Its hard not to label %

@HabitatUK as a spam-bot. Terrible
thing to do to a premium brand.

about 6 hours ago from Tweetie in reply to cimota

> mattfarrugia
=] U Matt Farrugia
on

HahitalUKI #MOUSAV| Woin the database for free to win a £1000 gift card http://bit.ly
[2WPLO (axpand) 7 Now!

4 days ago from web - Reply - View Tweet

an

HabitatUK:|#TRUE BLOOD [oin the database for free to win a £1000 gift card
hitp:/ibit. Iy/GWPLO (expand) 7 Now!!

4 days ago from web - Reply - View Tweet

AR CHFOI IR OINC)



http://www.habitat.co.uk/
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http://econsultancy.com/uk/blog/4095-twitter-fail-furniture-maker-habitat-uses-iran-thread-to-boost-sales
http://socialmediatoday.com/SMC/103334



http://vanilla-tapes.deviantart.com/art/sad-or-smile-138543118

How you can

bi ng retweet, @

Images

Videos
Shopping

“ Courtney

For every RT, @bing will Google the
meaning of "donation." #fuckyoubing

Favarite Retweet & Reply

Mentioned in this Tweet

N bing Sino & - Follow
Try Bing. A new way to search, explore, & decide

Retweeted by darthkamran and 32 others

-dRdiiEEsSACAaERc

will give $1 to Japan
quake victims, up to $100K.

. For every

» Twitter backlash

* PR disaster

To be fair, @bing is seeing the Japan
quake as a branding opportunity because
they're both considered horrible disasters.
#fuckyoubing

12 Mar via TweetDeck Favorite 3 Retweet # Reply

Mentioned in this Tweet

R bing cino @ - Follow
»ng . . - .
Try Bing. A new way to search, explore, & decide

Retweeted by CilindroXx and 46 others

CIERERRPED R e

e 1 et rng e e e werst e rrss 2emes gl

€ 2011 Microseft | Pravacy | Legal | Advertise | Help | Feedback



e 2010 Gap launched their new logo. After launching the
logo they asked for feedback from their customers via
social media sites.

* The response was negative.
* At the end Gap reverted back to their original logo.
* “We recognise that we missed the opportunity to

engage with online community”, said Marka Hansen,
president of Gap in the US



b
Cwiccer Login Join Twitter!
r Lo

e Fashion designer Kenneth Cole’s (Chairman

now available online at http://bit.ly and Chief Creative Officer) tweeted

/KCairo -KC P ) ) ) )
3 hours : Millions are in uproar in #Cairo. Rumor is they

heard our new spring collection is now
available online at http://bit.ly/KCairo -KC”

dﬂ KennethCole

Kenneth Cole

v
It
W

¥ I WP RN A B e T N

D 200] Twigter About i Comact Bog Sraus  Resources AP Buminais Halp Jofa  Term

e The tweet lead to a huge uproar and
backlash, with him quickly deleting the tweet
and apologising.

ithorpe
Seriously messed up Egypt advertising message from
@KennethCole and they know it - Think before you tweet guys.

1 Ivanroberson
= OMG!! BoyCott!! Kenneth Cole.. What A** Wipes!!
D http:/ibit.ly/gxiRAL #egypt #fail #jan25

Faworite Retweet Rephy

meredithmo 3

RIDICULOUS. RT @tancopsey: . @KennethCole the face of
disgusting, thoughtless marketing hitp://bit.ly/eNp34n how stupid
can you be?



We apologize the tweet was negatively
perceived. Intent was to provide an easy
way for people to help Japan. We have
donated $100K.
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http://vanilla-tapes.deviantart.com/art/sad-or-smile-138543118
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For confidential advice @ 0800 181 4016
in your own language 5 Emadl us

South Asian website
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[3] Homs [E] Caring for someans
with hepatitls.

] Wnat in hepatis G

* Ifyou'Ts Iiving with r KNcW SCmana wha's Been diBONOES Wit MDELES C, P
mast usefil thing 10 40 i 10 become informed about o condison, Explans this
websita 10 nd out mons information

[T] Worriad sbout a triemd
or fumily sambar?

[3] Hew doyou gutn?

= ifyou are having g for
bl o oflur e

, your GP may ba

[7] Warried sbeut a child?

[i] et tosted

[5] Downioad a safies

Protecting yoursal snd
othars

The Carers’ Helpling (G508 B0 7777) provicas pracical Supearn far Mose casing for
schh 0% hepatts G opo ¥ ¥, 10am.

:?:;11! 2pm-4pm.

The more you know, For confidentia Uing wen
the better. in your own

someone?

[5] Hepatitis C awsroneas

Could you have 17

[5] Takn the quick
quEsEAARNPY

What is hepatitis C?

any don’t know they have it at all, bf§
s if it's left untreated. leafiet in your language:

[3] How do you get it?

Select

Get tested

&

&

Protecting yourself and
others

Living with it

Worried about
someone?

Hepatitis C awareness

Could you have it?

Take the quick
guestionnaire

For confidential advice T ()
in your own language I E

5
T Thi k 3
Hepatitis o Deer L

The more you know, For confidential sdvica T 0800 181 4016 * Shabana's story (English) Yome
the better, In your own language The latest advert tells the story of Shabana who has been treated for the

wirus.

[7] Whst s bepatitia 7

There are a number of ways
you can get hepatitis C,
take our quick
guestionnaire to

find out what

they are.

[ How de you get 47

Shabana’s stol Urduyl
The latest advert tells the story of Shabana who has been treated for the
wirus.

HapaESA T maindy sprma2 Birugh drect contict wh B osd of an iecied ot tasted

pracn, This can hagoen in & fusber of way

3] Protecting yourself and
others

Medical or dental ireatment

'E Shabana's interview
= Watch Shabana's interview about her experience of being treated for
hepatitis C.

[T1 Loving witn it

Take our questiomaire 0

Bioed transfusions and bload products
i o a

| Worried sbout

samesna?

s o atrak, roran oe
[7] Hopattis ¢ awaronoss

P e, 0 o s aeberrub o .
i o, o e 1 s sl 4

v BT or bhooe
Tosay,

o,
oo e bl product i g UK i mresess for B virus
Could you have it?

Could you have B7 Unssesile razors In barbor's shops

[3] Guick questionnaire

[F] T 1t gaiein.
sty

[ Y
Perpaie C can B pansed o

Dacie,
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Reached over 150,000 Muslims in UK

There were 1,365 clicks recorded




TAKEOVER PAGE aiso supmplied in PSD formal for achual size

LANDING PAGE M —
T ——— e Lum‘: MY NAME ISKHAN
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2% =
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DIGITAL BANNERS:
Results
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4,253 CTR’s delivered




UK online coverage

What = Where « When

ethnicnow

Ethnic press releases & forward planning
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Bollywood Superstar, Hrithix Roshan, Unveils his
Wax Figure at Madame Tussauds, London
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International online coverage
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Hrithik unveils Hrithik at Madame Tussuads

3 sendiniend
Clamanam Ederis

heartfuas Wk Roshan came facesto-tace ith hia wax fure at

e ] actn Dhoom
Nebga 1 ok of T s FLmoch PO, P 18 BArPred n & Sha slabetd Wit e
whtn 0pan 1o neveal hit tned and taut body 10 hull effec,

O rbetineg s dtubit fer the Brst bme 1t fossan eommented: 1 esl believe
i Mok W o i & o e w400 e
herm detaded the figure is - Ehey've really captured sy lok. T'm bruly Ronsured s be
Inchaded 50 Fape my fans ml She beeing e fiure

pabary

The star af b fime inchuding KAND NAA. FYAAR HAT, DHODM:Z, KRRISH sad J00HA
ANAR.. i th raungest mate acior rsm bndis 10 hanaursd by Madama
el

Reshan was completely invalved i Bhe creaton of the figen
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Browse » Home  Hall of Fame f Blog articie: Bollywood Superstar, Mrithi Roshan, urveds his Wax Figure at
Hastarmn Teviauds, London

Sanary 21, £ bt

Ballywood Su, r, Hrithik Roshan, unveils his Wax re at Madame
Tassauda, London e

Ona of Bollywood's oSt idoileed BtarS, HIChi ADENAN, COMG ERCe-Lo-face wich Mg wa figure at
Madame Tussauds, Longon on 208h January. fans were deighted when the award winning actor wa

reveaied Dhoom 2 style. On maeting his double for The first time the supesssar commenced: | cant
bebave T'm hew in Tussauds unveling & wix figure of myset. Ity increcible Just how
detailed the figure is - they've really Castured my koK. I'm truly honoured to be inciuded and hope
oy fans el e sewing e Figore

The serean it worked N the world fhmout SRt 10 dnsure th pose, which mat kept
tightty Lnder wraps until the cay of its Lnvelling, was ED0C o0, in ROMage to one of his Most famous
reoes, He s portrved 7 @ short sleeved shirt left wide coen to reveal hia Loned and taut body 1o full
ffect, HIEa wis Completly Invoivid In Ehe CTRRHn 5f U fpurd - aTanding twa Satings i Humbai
nd London whare iculpton cagtured & catakgon of referencs photographs and hundreds of precse
measurements. Heithik als0 donsted the Fed Shirt and Cark Diue jears his igure i wearing.

The star of bt files incloding Kaho Naa_ Pysar Hai, Dhoom:3, Krrith and Jodha Akbac, Hrithik
REshan is Ehe yOungest male aetoe fram Indis to be Roncured by Madama Tusssuds. The figure Lok
four Monthe to make 3 & cost of 150,000 and joing Seliow Indisn fm sace Amicssh Bachchan,
Alshwarya Ral, Shah Rukh Khan and Saiman KRan in the sttraction™ specil Bollywood ares.

Tagge: Bodpwone, n, Masame

e Lncer Hat of Fame

Ml'ﬂ( Tussawds™
price guaranized at Madame Tussauds, S0% off Lickees online!
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Led to...

Twitter

Hrithik Roshan getting waxed at
Madam Tussauds Museum | News
http://t.co/1ADIrYP #wax #museum
#hrithik #uk #britain #london
#tussauds #srk

AM |

il Metromasti

— Metro Masti

Hrithik’s statue at Tussauds to be
daring: Hrithik Roshan’s statue at
Madame Tussauds to strike a...
http://bit.ly/hJmTVz

11:09 AM Jan 14th

eeted by 2 people

Gr

HritHiK_FaNcLuB

HrltHiKRoShAnFaNcLuB

Facebook

Movie Talkies Hrithik Roshan unveils his wax statue at Madame
__I_kg_cc Tussauds London. How Do You Like It? :-)

20 January at 11:32 - Share
1 23 people like this.

f Tasneem Electricwala even his statue luks hot... P
20 January at 11:44 - ¢h 1 person - Flag

Sunny Gupta Aryan of dhoom 2....sexy...
20 January at 11:53 - Flag

Hrithik Rashan unveils his wax figure at
Madame Tussauds
try HITHIK ROSHAN ar

(source desi- box.coml
On the 250tk Anelversany af Madame Tuassauds Broughr Bl o
Partiirob Hrithak Rashan todiy 368 1o Face with his wax igurt The wax figure of Hrithik Roshan was wearing a pink glittery waste

R, the vt worked clostly with i team 2t Madime Thitsiud Jacket with denims. As the curtain was raised Hrithik walked around the
‘Eondion, o wnsies the pas. tha rame aad thass Blskps v dis | wax figure shocked to see how amazing it looked. He said he was very
0ot da, R, St neeribers oF B prels were RagAr 10/ ets LWL1 impressed with his double and is a fan of the artists who put together
of this wonderful piece of are. The actar walked inee a line up of the statue.

— songs, from Kaho Na Pyaar Hai, Kabhi Khushi Kabhi Gham and |

| HAITHIK ACSHAN'S nntes Wi vead Topring’ ilng 10 Ui Tongi.1s ba wilked In. Liz Edwards, PR Manager at Madame Tussauds London commented;

] Mates abaur HAITHIK We're delighted to welcome Hrithik and his family here today and to be

T ROSHAN s Family; ance upan e actor Rakesh Boshan, his mether Pir including his figure in our Bollywood area. It is one of our most popular
Rashan, his beausiful wie Susaane Roshan, sister Sunaina Roshy areas in the entire attraction and we know its going ta be even more with

Browse notes Hrithik's matemal grandfather aroducer, disctor ), Om Prakesh Hrithik now featured in the line up. The pose is so striking it is sure to

[ Friends' notes present. constantly adorning a smile, wow fans and get ladies hearts a flutters.

J Pages” notes

! On meeting his duubde Hrithik Boshan commented | can't belie Susaane Roshan (Hrithik's wife) was equally over-joyed | am so

L] My notes here in Madame Tussauds amangst all these legends. | came to delighted, our whole family is and today is a day that will always be

L] whe dratis Tussauds 25 years 3gc with my grand-father and | remember | etched in my memory. This is something | am sure my kids will

o Ak emcited, | was misbehaving in the line 1o enter the attraction. A remember and a story that | would share with my grand-children one
oL iy grand - father wld me how excited he is to see me amidst of day.
Jurnp ta friers legends, | think | will need to articulate a new word fur the Ol
Dirvianary 1a sy haw | feel Taday. http://desi-box.c bollywood

Subserihe wax-figure-at-madame-tussauds.html

The star af nutabile films incluing ¥aho Na Praar Hal, Kabhi Kh
B Harma ROSHAN's nores Kabh| Gham, Dhoam 2, Krrish, Jodhaa Akbar and Guraasish s 1 B

Repart youngest mabe acior from india 1o be bestowed with this hanou
Madame Tussauds w11 14 people like this.




IT'S NOT WHAT

YOU THAT

MATTERS, IT'S

WHAT YOU .




It is not what you say that matters.. Its what you do
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