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About Tokio Marine Group

» Establishment: in 1879

» Credit Rating: AA- (S&P), Aa2 (Moody’s)

» Global Network: 427 cities in 39 countries

» Experience in Saudi Arabia: since 1967

» Entered into Takaful business: in 2001

» Philosophy: Customer Trust as the foundation for all its activities
» Strategy: Chosen by its high quality services

Disclaimer: The opinions expressed in this presentation are
personal and in no way reflect those of Alina Tokio Marine,
Tokio Marine Holdings or any of its associates or subsidiaries.
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Saudi insurance market set for boost
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Saudi Arabia's underdeveloped insurance sector is set for a major boost over the next few years,
thanks mainly to two important recent policy decisions by the govemment. However, the pace of
development of the sector will depend on the type and acceptability of insurance schemes adopted
in a country, where large sections of the population are still skeptical about the efficacy and ethical
basis of the very concept of insurance.

Ifthese policy decisions are followed by other Gulf Cooperation Council (GCC) states, the region will
become a magnet for insurance companies. Some of the other Gulf states are already implementing
their own schemes. But it is the 22 million people Saudi market that will attract the most attention_

To put the potential volume of insurance business in Saudi Arabia in context, the Kingdom currently
has a paltry 0.01 percent Life Insurance Premium Income/Gross Domestic Product (GDP) ratio. This
compared with 10 percent for the UK: 2 percent for Malaysia; and 5 percent for the world average. A
mere 1 percent increase of this ratio in the Kingdom would unleash a life insurance market only in
excess of SR300 billion.

According to the National Company for Cooperative Insurance (NCCI), the insurance market in the
Kingdom in 1999 totaled a mere estimated SR10 billion, with gross insurance premiums totaling
SR2.,861 million. Experts such as Dawood Taylor, manager of Bank Al-Jazira's Takaful Ta'awuni
Program and Atsuhiko Ayabe, executive director, Operations & Product Development, at Hussein
Aoueini & Company in Jeddah, concur that these are exciting times for the insurance market in the
Kingdom, although market penetration and profitability will take some time to materialize.
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10 Years Ago

Look back what was written (conti.)

Quote:

— Experts such as Dawood Taylor and Atsuhiko Ayabe in_Jeddah
concur that these are exciting times for the insurance market in the
Kingdom, although market penetration and profitability will take
some time to materialize.

(Source: Arab News dated Monday 17 June 2002)




As of Today

Still Low Penetration

» Over 30 companies exist under the Cooperative Insurance Law
» Most of these focus on compulsory Health and Motor Insurance
» Few bank-related insurance companies promote P&S Insurance

» Insurance Penetration (% of GDP) in 2010: Health Insurance 0.53%,
General Insurance 0.41% and P&S Insurance 0.06% (Source: SAMA)

» Established Corporate segment vs. Emerging SME and Retail
segment particularly P&S Insurance business




HR and IT for High Quality Services

» Provision of “Japan as usual”’ for sustainable growth

» Trained local human resources are available much more on General
Insurance side

» P&S Insurance is still new to the country and take some time to
train local resources to understand and operate the business

» State-of-the-art information technology could fulfil the time gap,
avoid possible mis-selling and achieve efficient operations

» Noted higher penetration of personal high-tech devices such as
tablets and smart phones in the country
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